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Presentation Notes
The purpose of this presentation is twofold: to give you a better understanding of the Partnership for Prescription Assistance and to show how you can help your patients take advantage of all this initiative offers.

The PPA is not legislation. It is not a government program. 






Who We Are

• The Partnership for Prescription Assistance (PPA) is a collaboration 
of:

— America’s pharmaceutical research companies
— Healthcare providers
— Patient advocacy organizations
— Civic groups
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The Partnership for Prescription Assistance combines the efforts of America’s pharmaceutical companies, health care providers, patient advocacy organizations, and civic groups all over the country.




A Number of People Needed Help 
Accessing Prescription Medicines

In 2005, more than 29 million Americans were uninsured and 
earned less than 200% of the Federal Poverty Level     
($40,000 annual income for a family of four). 

Millions of people have been helped by industry-sponsored 
and federal assistance programs.

However, too few are aware of the help they can receive or 
that PAPs even exist.

America’s pharmaceutical research companies have 
provided help to the uninsured and underinsured for more 
than 50 years through patient assistance programs (PAPs). 
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As you may know, millions of people in the United States make less than 200% of the federal poverty level—that means about $19,000 for an individual and $31,000 for a family of three—and are without prescription coverage. There are more than 6 million uninsured California residents. Many of them simply can’t afford their medicines. And many of these people may qualify for help. Millions of patients around the country have taken advantage of patient assistance programs, but millions more can use the help. Now, there’s an easier way for eligible patients to access the programs that are right for them.





We Saw an Opportunity to Help 
… Create a Clearinghouse

Make it easier for 
patients to apply for 

programs which 
they may qualify

Provide Americans with a 
single point of access to 

existing patient 
assistance programs

Make it easier for 
providers and 

partners to help 
patients in need

Raise awareness of 
and increase 

participation in 
patient assistance 

programs 
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Matching the right prescription assistance programs to the right patient can sometimes be difficult. But now, even with more than 475 existing programs with differing requirements, the Partnership for Prescription Assistance makes it easy for patients to do it with one phone call or one visit online.  

And that’s the whole point of this initiative: it’s a SINGLE POINT OF ACCESS where your patients without prescription coverage can easily find any number of prescription assistance programs they may qualify for.




Provides patients with a single point of access to more than 475 public 
and private patient assistance programs, including more than 180 
programs sponsored by pharmaceutical research companies, through 
a toll-free number (1-888-4PPA-NOW) and user-friendly Web site 
(www.pparx.org)

Provides access to more than 2,500 brand-name prescription 
medicines, and a wide-range of generic medicines

Makes it easier for patients to learn about and apply for patient 
assistance programs

Raises awareness of public and private patient assistance programs, 
including Medicare, SCHIP and Medicaid

Connects patients to free healthcare clinics and providers in their 
communities 

How the PPA Works



The PPA is Easy to Use for Patients and 
Health Care Providers

• Patients can contact the PPA 
through a toll-free number or 
user-friendly Web site and 
this service is free.

• Trained specialists are 
available to help patients 
through the process.  The 
call center can accommodate 
150 languages.

• To find out if there are 
programs that may meet 
their needs, patients have to 
answer a short series of 
questions.

• All information is confidential.

• While each program varies, it 
usually takes 2 to 3 weeks 
for patients to receive their 
medicines once they have 
completed the application 
process.



Patients can use 
the Web Site 

… www.pparx.org
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Let’s walk through this simple enrollment process now.

Patients see an ad, or are told about the program—maybe by their health care provider.

The Web site is www.pparx.org. Assistance is available in English and Spanish.

The Web site is user friendly.

The process includes 5 easy steps.

The information is confidential and HIPAA compliant.

Consider the PPA program the “google” of free and nearly free prescription medicines.





Select your Medicines
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The PPA program provides easy access to more than 2500 brand name and generic prescription medicines. Medicines are for chronic conditions; such as, cancer, asthma, diabetes, mental illness, heartburn, cholesterol and more…




Add Each Medicine



Answer a 
Few Questions
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Just a few simple questions to answer

Each program has its own set of eligibility criteria…so by answering the questions, you will find out about the prescription assistance programs you may be eligible for.

There are no age restrictions.

This program is not Medicare, however, if someone is Medicare eligible, they will be provided information regarding Medicare Part D. In some cases, a patient may still qualify for help through the PPA program if they have Medicare Part D.

For information regarding Medicare Part D, visit www.medicare.gov or call 1-800-Medicare.





Get Results!



Print Applications



Patients call a toll-free number

1-888-4PPA-NOW 
(1-888-477-2669)
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The second way patients can receive help is by calling the toll-free number 1-888-4PPA-NOW (1-888-477-2669).
Assistance is available in English, Spanish, Chinese, Vietnamese and more.





Trained specialists help them 
through the application process
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The trained specialists will ask the caller some basic information—including age and prescription medicines they are taking—and will provide immediate information about which programs the caller may qualify for and help them through the application process. Patients who use the Web site will answer the same questions online.




Application forms are mailed to the caller
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The appropriate application forms are then mailed to the caller. When the forms arrive, they’re already partially filled in—with the information the caller provided on the phone. Online visitors simply print out the application forms directly from the site.




Patients bring the forms 
to their healthcare provider
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To complete the application(s), patients then:
Add or attach any additional required information, such as income or insurance forms
Have their health care provider simply sign the form and/or attach the prescriptions
Mail the application forms to the program(s), or the application can be mailed�from the health care provider’s office




Patients receive their medicines
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Depending on the program, patients who qualify for one or more programs may
Receive their medicines at home through the mail
Pick up their medicines at the health care provider’s office
Pick up their medicines at the local pharmacy with a pharmacy card received�in the mail




Delores McAllister, DE

Since Its Launch in April 2005, the PPA Has 
Been Extremely Successful in Raising 
Awareness and Helping Patients

Over 6.5 Million 
Patients Helped

More Than 1,300 
Partners Have 
Joined Forces

Melannie Godfrey, AR

Pradeep Kharel, MN

PPA Chapters 
Launched in All 

50 States
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Through the PPA, more than 6.5 million patients have been helped nationally and more than 473,000 patients have been helped here in California.

http://www.easterseals.com/site/PageServer?pagename=homepage


PPA Operations Highlights 

Number of calls to 1-888-4PPA-NOW

* Data as of April 21, 2010

More than 
245,000

Patients referred to free healthcare clinic or provider 

85%Average percentage of matched

6,527,255Number of patients connected to patient assistance 
programs

4,105,658Number of Web searches on www.pparx.org

3,735,211
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In the end, you want what’s best for your patients. This initiative is designed to streamline and simplify your role in giving them the best care.
You maximize the time you spend with your patient because you often just have to sign the application, attach the prescription, and possibly mail or fax applications for the programs that require direct health care provider submission. What’s more, you no longer have to keep up with complicated program requirements.





Activities in the states included:

• Local press events & 
ongoing media outreach

• Partner recruitment

• Community outreach & 
program demonstration 
events

• Religious & minority 
outreach

• Distribution of brochures

The PPA launched chapters in all 50 states, as well as Washington D.C. and 
Puerto Rico, to increase awareness of and boost enrollment in patient assistance 
programs.  

Chapters Launched in All 50 States



Patients share their stories … 
and Help Spread the Word

“I did not know what to do until I found 
out about the PPA and I’m so thankful 

for how it has helped me.”
-Jo Davis, Truth or Consequences, NM

“It is so wonderful not to worry about whether or 
not I will get the medicine I need.”

-Colleen Thurman, Richland Hills, TX

“The PPA is a blessing and the program truly 
saved my life.”

-Vincent Payne, Walterboro, SC
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These are real quotes from real people who benefited from all the Partnership for Prescription Assistance has to offer.




What PPA partners are saying…

“The National Hispanic Medical Association applauds the PPA for supporting 
prescription drugs at affordable prices for Hispanic families so that they can lead 
quality lives”

– Elena Rios, President & CEO, National Hispanic Medical Association

“What this program does is makes those programs accessible, which will 
then bring down the cost of the drugs for those that need them."

– Tony Ross, President , United Way of America

“It’s as if the Partnership for Prescription Assistance was designed with caregiving 
families in mind.  It fills a very big need.  It is straightforward and simple to use – it will 
allow caregiving families to quickly figure out what programs they are eligible for and 
apply for them.”

– Suzanne Mintz, President, National Family Caregivers Association



How You Can Help us Further Reach 
Patients in Need …

Tell people about the Partnership for Prescription Assistance and direct 
them to the toll-free number (1-888-4PPA-NOW) and the Web site 
www.pparx.org.

 Make patient education materials available in your office
• Brochures are available in English and Spanish

 Spread the word, Spread the word, Spread the word!

www.pparx.org
1-888-4PPA-NOW
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The Partnership for Prescription Assistance Web site, www.pparx.org, has sections designed just for health care providers. There, you’ll find lists of brand-name medicines covered by current participating patient assistance programs, current program eligibility requirements, as well as a link to Rx Express, which gives patients access to generic medicines. 

And of course, it’s where your patients can find out everything they need to know about the programs’ eligibility requirements and how to apply.

We’re working together to help the people of California and all people in need.

It’s easy.

A simple toll-free call. Or a simple visit to the easy-to-use Web site…provides information to help patients…
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